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We would like to welcome you to Pitter Patter Daycare Child Development Center.  Our staff is happy to be serving you in this way.  By reading over our policies and procedures, we hope that you will catch a glimpse of what we offer here at our center.

Our Philosophy:  Pitter Patter Daycare attempts to create and provide a stimulating environment so that it will meet the needs of each child in order for them to grow to the fullest capacity to which they are capable of achieving.  Our major goal is to support the growth and development of young children.  Each child will be given the opportunity to learn in a secure and loving environment.  Our programs will be flexible to meet the needs, the appropriate age, the appropriate level and capabilities of each child.  Areas of development in which we will work to nurture are:  intellectual, mental, physical, social, emotional and spiritual.  Christianity is emphasized in our programs.  There are Bible-themed activities, daily devotions and prayers. 

In order to make our relationship as enjoyable as possible, the following are some mutual beneficial requirements that are necessary to assure that there are no misunderstandings between either party, that each party is aware of the requirements, and that these requirements are carried out in a businesslike manner. There is a lot of information here. Please read all of it. The policies are enforced for the same reasons policies are enforced in any job situation - for fairness and respect. If you have any questions, please ask. 

Child Caregivers:

All of our caregivers are dedicated to providing the best care and learning environment for each child.  We feel each child is special and this is evident through the individual attention and care each child receives at our center.  Each caregiver receives ongoing in-service training through staff meetings and at early childhood conferences and workshops held throughout the year.  All of our employees are trained in Pediatric CPR, First Aid and Blood Borne Pathogens.  Your child will remain with the same caregiver throughout most of the day in order to develop a close loving relationship.  We strive to be available to share information each day with you and to allow for concerns and questions.  Please feel free to call on the caregivers, the director anytime.  Our doors are always open.

At Pitter Patter Daycare you are paying for a specific slot, NOT per hour or per day, so no discounts are given if your child does not come to care. 

Fees:  Fees are based on enrollment, not attendance, therefore no credit is provided for absences due to illness or other times the child is not in attendance.  Payment is due on Friday at drop off for the following two weeks.   Arrangements can be made if you would like to pay monthly.  I will work with you individually.    

The policies listed below are set forth by the Child Care Provider and are in accordance with the Child Care regulations. All policies and accompanying contracts become effective upon acceptance by the parent/guardian and the Child Care Provider. 

Infant Enrollment

Due to the high demand of our infant care, you will be required to pay the first week’s tuition upon confirmation of your enrollment status.  This fee will automatically be credited to your first week of tuition.  This fee is a non-refundable fee if you decide not to enroll. You will supply for your infant a crib sheet label with the child’s name, a changing of clothing label with your child’s name, all diapers, baby wipes, disinfecting wipes, tissue.  

Overtime Policy

Childcare will be provided Monday thru Friday from 6:30am to 6:30pm.  The center is open for extended hours due to the fact that we have various shifts.  It is not in your child’s best interest to stay at the center for more than forty to fifty hours per week.  We do understand that on occasion you may need to do so.

1. An addition fee of $5.00 per hour will be charged to your account when exceeding 10 hours per day.

2. The teachers will check the sign in and sign out times each day to ensure that correct times are being entered.

3. Families are expected to be out of the building by 6:30pm.  If at any time you are here past our closing hour of 6:30pm a $5.00 fee for the first 10 minutes late, then $1.00 for every minute thereafter.  Payment of such fee is due at the time of pickup.

4. After hours pickups will take place in the office where the child and the sign in sheet will be located.  All doors will be locked promptly at 6:30pm.  The parent will be required to sign the child out in the presence of staff and the staff will initial the sign out time.

5. In all cases where a fee is due to the Center, the time displayed in the office will be used in making calculations.

6. Staff will begin trying to telephone the parent immediately for any child still at the center at 6:30pm.  If the staff is unable to reach the parent on the first try of the phone numbers listed, that staff will move on to the next emergency contact

7. After hours pick up and over 10hours days will be monitored closely and upon habitual abuse of the policy, the parents will be required to meet with the director and the child/ren may be excluded from returning to the center for care.

*Our center operations are from 6:30am to 6:30pm.  A staff member is present before 6:30am but is busy with opening duties.  Because of staffing, we are unable to take children before 6:30am.  Please be sure to plan your schedule accordingly.
Release of Children:  To ensure the safety of your child, only you or your designee(s) may pick up your child. Phoning me to let me know someone other than you will be picking up your child is fine if I know the person or your child can identify him or her.  Make sure your designee has a driver’s license to show identification.  Also make sure that you give the designee a password that only you and the daycare will know.  

Sign-in and Sign-out Sheet

Parents are required to check the child in and out daily using the sign-in and sign-out sheet posted in the book and the front entrance of Building A.  Parents are to personally escort their child in the center each morning and inform staff that the child has arrived.  If a staff member is not present please escort your child to the office before leaving.  In the afternoon, parents must sign-out using the same system and notify the staff that they are leaving with their child.  If the child is out on the playground the above still applies.  There is a $3.00 charge per incidence per child for not signing your child in or out each day.  

Verification of legal custody: I must have a copy of the court order recognizing the parent who has legal custody of the child, as well as visitation schedules. Otherwise I have no choice except to release the child to his/her parent. 

Weather

If we are under severe or threatening weather conditions we are closed: tornadoes, blizzards, and severe wind chills and/or temperatures. Typically if the schools are closed, then we are closed.

Enrollment Fee

We will require a enrollment fee for all children. A fee of $100.00 for daycare & $50.00 for after school is required and is nonrefundable.  You are only required to pay an enrollment or yearly fee once a year.  

PLEASE NOTE: We will not start providing childcare nor will your opening with us be considered saved until the registration fee is paid.

Admission Paperwork

Before I will assume responsibility of caring for your child, I MUST have the following: 

· Signed Policy Handbook Contract

· Signed Financial Agreement

· Paper work as required by licensing regulations, (immunization record)

· Client & General information forms, Copy of Birth Certificate, Social Security Card
PLEASE NOTE: All forms must be updated yearly.

All children records, emergency information, photograph and other information about the child or family and information that may identify a child by name or address is confidential.  It will not be copied, posted on our web site or disclosed to unauthorized persons, without a written consent from the child’s parent. 

Enrollment:  

At your initial interview, you will be given an application packet containing our policies & procedures.  Return the application and forms.  Please return the contract and deposit as soon as possible.  Completed forms and a copy of the child’s immunization record are due before your child’s first day at Pitter Patter Daycare.  Licensing rules dictate that care not be provided without the appropriate paperwork on file.  It is the parents’ responsibility to update forms as necessary, i.e.: new round of vaccinations, changes in phone numbers, addresses etc…

Payment and Late Fees

· Daycare Rates:


· Child care rates given at time of tour or visit.


· No discount given on After school 

· Busing Fee:
$5.00 per week

· Enrollment Fee:
$100.00/ $50.00 nonrefundable
· Annual fee:
$100.00/ $50.00 nonrefundable.  Due by Sept. 1st of each year.
· 10% Discount given when 2 or more children enrolled from same household

· Parents Night Out:
$25.00 / Child    no discount given

· Not signing in and out:
$3.00 per incidence per child 

· Late fee:

$5.00 for the first 10 minutes late then $1.00 for every minute thereafter

· Late Payment:
$5.00 per day late per child.

We reserve the right to revise the rates.  A 30-day written notice of any rate change will be given to parents prior to its implementation.

I realize the financial burden that childcare places on parents, and hope parents understand that as a business childcare places financial burdens on the provider. These include, but are not limited to groceries, utilities, insurance, programming, toys and equipment. If fees are not received when due a $5.00/per day charge will be applied to the amount owing. This charge will be in effect until all monies plus late charges are paid in full. Any NSF checks returned from the bank to the center will automatically bring a charge of $30.00 to your account for the first check and $50.00 for any subsequent checks plus any additional charges incurred to the center and/or by the bank.  Written and personal contact will be made with the parents whose accounts are in arrears.  We reserve the right to terminate services if payment policies are not followed.  In extreme cases we would require payment in cash prior to the child being accepted into our care.  Fund Raisers are a big part of our programs, all parents must participate or your rate will be increased to compensate for the fundraiser you did not participate in.  We have zero tolerance for parents who do not share in the same goal and mission that we do.  In order to give your child high quality programs and care and keep rates as low as possible, FUND RAISERS ARE A MUST FOR EVERYONE!  There will be at least 4 fundraisers a year.  One in January, April, July, October, if you are interested in working on the fundraising committee please see Christy as soon as you can.  If you do not participate in a fundraiser we will charge your account for the limit set for each family.

After School Program

Our after school program is available for Daisy, Loris Elementary, Loris Middle, Green Sea Floyds Elementary, Green Sea Floyds Middle Schools.  Children will be responsible for doing homework assignments.  Staff will verify homework before children participate in other activities.  Computers are available as well as learning aides and resources.  One time drink and snack will be provided.  Children may purchase extra from vending and drink machines.    Tutoring will be available for those parents who are interested.  Piano lessons are also available.  Please check our list of programs that are available to our After School children.  A $50.00 fee is required and is nonrefundable.  No discount given for 2 or more children from the same household.  If school is out and you need childcare for a full day you pay an extra $15.00 per day.  Summertime Program: see daycare rates. Please ask to see our summer program layout.  

Busing Fee

Buses will pick up and bring children from Loris Elem., Loris Middle, Green Sea Floyds Head Start.  We do pick up children from Daisy and Green Sea Floyds Elem., however we are limited on seats.  If Pitter Patter picks up your child there is a weekly additional charge for this service and it is added on to your regular tuition when this service is needed.  $5.00 a week will be added to your tuition. 

Parents Night Out

Once a month we offer a dinner and a movie for our children so parents can get a break and get a night out.  Cost for this night is $25.00.  No discount for two or more children from the same household is given.  We offer 2 different movies, one for our younger children and one for the older.  On special occasions we will have Pajama Parties and different activities.  All children can bring sleepwear so we can have them dress for bed when parents arrive, if you prefer.  All children are to be picked up by 12:00 am.  Parent’s Night Out starts at 7pm.  Dinner will be served at 7:30pm and movies start at 8pm.  It will always be a Friday Night.  If your child is staying overnight, please make arrangements to pick up your child no later than 9am on Saturday morning.  Breakfast will be served at 8am.

Daycare Holidays 

We will be closed for the observance of the following holidays:  New Year’s Day, Good Friday, Memorial Day, 4th of July, Labor Day, Thanksgiving and day after, Christmas and day after or if Christmas falls on a weekend we are closed on the Friday before and the Monday after Christmas.  Closing early on Christmas Eve at 1pm or we may close for the day.  We reserve the right to close on Christmas Eve. These holidays correlate with the Horry County School District Holidays.  Exact dates will be posted on the monthly calendar and in the newsletter.  Payment for these holidays is due when the holiday falls on a day when your child would normally be in care. 

Parent Vacations

Please notify us as at least 2 weeks in advance when you plan to take vacations. We expect full payment for all days and hours your child is normally scheduled to be here for all full time children.  Payment is due prior to your vacation. Even while you are on vacation we are still holding your child’s space.

Daycare Vacations

We strive to provide excellent service to you and your children.  In order to stay focused and mentally prepared, we feel that it is imperative that we take a vacation.  We need this time with our families and ourselves.  The center will remain open while staff personnel schedule vacations throughout the year.  

Extended Absences

In cases of your potential absence due to maternity leave, summer, or extended leave from your Job, We will require ½ of your monthly fees for the time of your absence to hold your child’s position.  That is if your child does not attend.  If you plan for your child to attend daycare during this time, you will need to pay the full rate.  We must receive at least a 1 month written notice and the leave must be for no longer than a 1 month period during the months September – June and no longer than 2 months from July - August. You will receive your discounted rate for 8 Weeks only.  Please understand that the Center responsibility is the same whether your child attends or not.  We will not be able to grant a discount pass any longer than 8 weeks.  If you lose your child’s position, you will be required to register your child again and pay all registering fees.

Arrival and Departures

Children are to arrive clean and fed (unless arriving before a meal time). 

Please do not allow your child to walk to the door by them selves at drop off. It is important to take a minute to walk them to the door and greet the staff. This gives us both the opportunity to discuss any schedule changes for the day or anything else. At pick up, please do not let your child leave the center until you are leaving also.   Please do not hang around at drop off if your child has separation anxiety.  This is not fair to your child and to the daycare.  

It helps your child tremendously if your child is aware that you will be arriving early (or late) in that they come to expect regularity and thrive on it. We have children that put their coats and shoes on in preparation for your arrival time. Please keep us informed so we can in turn keep the child informed! Drop‑off and pick‑up times are not good times to discuss serious problems. Little ears and minds hear and understand everything. We are not comfortable discussing a child in the presence of anyone, but their parents. Topics that concern day‑to‑day events or light‑hearted discussion are fine. 

Cleanliness/Hygiene

We do our best to maintain strict cleanliness and hygiene standards. Children's hands are washed before and after meals, coming in from outside and after toileting. If these skills are stressed at home also, your child may remain a good hand‑washer when he/she gets older. Please have your child bathed and dressed for play. A clean child is a healthy child.  We expect all children reporting to daycare to be cleaned and dress appropriately.  

Infants sleep in separate cribs/Play‑Pens with clean blankets, used only by them. Beginning at age 1, washable nap mats are used. Each child has a separate nap mat with blankets. These are washed weekly (unless soiled, then they are washed as often as necessary). Toys are sanitized with a bleach solution everyday. Unless soiled, then they are washed as often as necessary as well.

Termination

The first two weeks of childcare are to be an adjustment period. It is my responsibility to let the parent know if the child seems unhappy or the arrangement is unsatisfactory for any other reason. It is the parent’s responsibility to let me know the same. The parent or myself can terminate the contract anytime during the adjustment period in writing on or before the 14th day after care starts. We are committed to working with children and their families so that each child’s experience is positive and rewarding.  When circumstances prevent a child’s needs from being met at the center or when a child’s behavior has a consistently negative effect on the well-being and development of other children, it may be decided to terminate that child’s enrollment. I will terminate our childcare arrangements immediately for any of the following reasons (but not solely limited to): 

· Failure to comply with the policies set forth in this book.

· Failure to comply with the contract.

· Destructive or hurtful behavior from child that persists even with parent cooperation in stopping the behavior. 

· Non-Payment of childcare fees or late and/or recurring late payment of fees.

· Failure to show up for 5 days in a row without any communication.

· Failure to complete required forms. 

· Inability to meet the child’s needs without additional staff.

· Blatant disrespect towards staff and other children.

· Consistently bringing sick children to center.

· Failure to participate in Fund Raising Programs!

Parents must give a 2-week written notice when terminating childcare services.  If a 2-week written notice is not given, the parent will pay for 2 weeks of care in lieu of notice.  In the event that small claim’s court is needed to be involved, the parent will be responsible for all court costs.

Child Abuse/Neglect

We are required by law to report any form of physical, sexual or emotional abuse of any child in our care.   You may get notes about your child having bruises or scrapes without needing to fear that you are suspected of abusing your child.  Children will be children; the notes we send home are just to alert you in general of any injuries noticed, and also to protect ourselves from mistaken accusations of abuse.
Supplies

You will need to supply the following items accordingly.

For babies:

· Formula

· Food

· Diapers- please bring a supply of diapers to be kept in the daycare.  We will notify you, as we need more.

· Wipes- a wipe container will be provided for you.  Please bring wipes to refill container when you bring your diapers.

· Changing of clothing

· Crib sheet label with the child’s name

For children that are not potty trained, please bring: 

2yrs and up

· Diapers, pull ups

· Wipes, When bringing in diapers, please do not forget your wipes

· 6 Changing of clothing
· 6 Changing of cloth training underwear
For bigger children:

· Changing of clothing
All parents:

· Every month, please bring Clorox disinfecting wipes or any Generic disinfecting wipes.  We make every effort possible to cut back on germs and infection.  The center will be cleaned daily and disinfected.

· A box of tissue each month.

· Any school supplies needed for preschool programs

· A nap mat, cover for mat and a blanket and pillow.  Please store in a XL Ziploc bag and label with child’s name and class.

Donations help keep cost down so if you have any of the following items on hand and are willing to donate them, it would be greatly appreciated. This is not mandatory. 

· Snack Foods (fruits, crackers, etc.)  No hard candy allowed.

· Dress up clothing, costumes, jewelry, hats etc. 

· Magazines for cutting, especially ones like National Geographic that depict other cultures, or any that have lots of pictures of people, children, or animals. We are looking for pictures that would appeal to children. 

· Papers of any kind, brown, white, colored, waxed, foil, construction, card stock, etc. 

· Crayons, watercolor paints or any misc. art supplies such as fabric scraps, glitter, pipe cleaners, paper plates, buttons, poly fill, paper plates, etc. 

· Please save all paper towel rolls and styrofoam trays for the daycare.  We appreciate all that you can do.  We have a great time with our craft projects.  

· IDEAS! We welcome any ideas that you may have for fun activities or crafts!!! 

We teach the children creativity, problem solving, and pride in their skills. Sometimes these values get messy. Some days we will be painting, so please send your child in appropriate clothing. Please dress your child for real success. Their “work” here is play! If there is an occasion that calls for special clothing, please bring this clothing in an extra bag and we will help your child change before you arrive for pickup. We are not responsible for your child’s clothing or personal items brought into daycare center. 

Toys

We provide a wide variety of playthings. We ask that no toys be brought to daycare from home. Anything brought will be put up safely until the child is picked up. This policy is for the concern of all children in our care. Often times children have a hard time sharing the toys they bring from home. 

The ONLY exceptions to this policy are: 

• A special blanket OR stuffed animal/Doll to be used during Nap Time. This will be put up and ONLY used for the appropriate time. Please limit your child to one thing. 

• Show and Tell. At times we will have a “Show and Tell” period. We will inform you ahead of time when this may occur. 

Meals & Snacks

We provide nutritious snacks and meals as well as well as 2% milk and fruit juice depending on the hours your child is attending. The meal schedule we follow is listed below. If the Child is here during those times, they will be served. Children who choose not to eat will not be served again until the next scheduled Meal or Snack. If the child will be arriving after mealtime, please feed them before they arrive.  Children arriving after 8:30 A.M. must eat breakfast at home before arriving.  Cereal will be provided every morning.  If you want your child to have anything other than cereal, please provide the food for them.   The menu plan will be posted on the parent’s bulletin board.

· 7:30-8:30 A.M. Breakfast

· 11:30‑12:30 P.M. Lunch

· 2:45-3:00 P.M. Snack

If your child requires a special diet due to allergies, medications, age and/or cultural or religious beliefs, it will be the responsibility of the parent to provide a well-balanced lunch and snack for their child. No junk food, pop, gum etc.

Child Illness

Communicable illnesses are very common in young children, especially in a childcare setting.  Here at Pitter Patter Daycare, we strive to keep the children safe and healthy; therefore, we must adhere to strict illness policy.  Please notify us in the event your child will stay home sick.  Masking your child’s symptoms with over‑the‑counter medications and bringing them to daycare anyway is not allowed and could be cause for immediate termination. It is also inconsiderate to all families and staff involved. A sick child should be allowed to recuperate fully at home after an illness so that the other children and the provider do not risk unnecessary exposure. 

Your child may be brought to daycare if they have a common cold (which means a slight cough, clear runny nose, sneezing); however, we will call you if your child is just plain miserable (whining, crying, repeatedly asking for you). Your child should not attend if they are not feeling well enough to participate in our daily activities, or play outside.  Health Department regulation prohibits the admittance of ill children into a center.  A child cannot be brought to the daycare if she/he is displaying or has displayed within 24 hours:

· A fever (>99f under arm, >100f orally, >101 rectally)

· Diarrhea 

· Vomiting

· Or symptoms of any communicable disease (rash, sore throat with swollen glands, severe

      coughing, eye discharge, yellowish skin or eyes, green, yellow or clear thick runny nose)

· If the child is irritable, continuously crying or requires more attention than we can provide 

      without endangering the health and safety of other children in our care.
Children may attend with common cold symptoms (clear, watery runny nose, happy and playful, no fever), but if the symptoms persist for more than the usual 7-10 days or are worsening (runny nose becomes thick, green, or yellow, child is irritable, fever) you will be asked to remove your child and seek medical attention to be sure a secondary infection has not set in.  If you child becomes ill while in our care, you will be called to come pick him/her up immediately.  He/she will be kept in an isolated area until you arrive.  Although it may seem inconvenient when your child is sent home, you will appreciate knowing your child’s exposure is minimized when other children become ill.  
Medication

If your child is on antibiotics he/she continues to be contagious for 24 hours after the first dose of medication and cannot return to childcare until this time period has passed. When medication is to be given by the staff, the medication must be in its original container, clearly labeled, and sealed in a Ziploc baggie with the child’s name on it.  It must be given directly to a staff member.  Please do not leave medication of any kind in a diaper bag or the child’s cubby.  A medication permission form is required by the state for all medications.  This includes all prescriptions, non-prescriptions, diaper rash cream, bug spray and sunscreen.  Please be prepared to fill out this form at drop off.  

Medical Emergencies

Minor bumps and scrapes are inevitable, but we make every effort to keep your children safe through supervision and childproofing. It is very important that we have the correct information on file in the office.  This information will be used in case of an emergency.  The center does not supply liability insurance for you or your children you are responsible for your own coverage.  Minor injuries will receive appropriate first aid, and if an emergency injury or illness occurs, you will be contacted immediately. If we are unable to contact either parent, we will call the emergency contact numbers supplied to us to make the medical decisions for the child. If necessary, your child will be transported by ambulance to the nearest hospital. Parents are responsible for costs involved in emergency medical treatment, including transportation if required. Daycare staff will remain with your child until you arrive.  
Nap/Quiet Time

All children will be required to lie down for a nap/quiet time each day. We will not force your child to sleep but they must lie down quietly. Parents are responsible for nap mats.

Damages

It is expected that your child be respectful of our property and furnishings. A certain amount of “wear and tear” is normal, but if your child intentionally damages the property through destructive behavior or roughness, you will be liable for 100% of the replacement costs. This reimbursement is due with your next monthly payment. 

Potty Training

We will assist in potty training with the understanding that it will only work if we work together. Procedures for and expectations of toilet training must be consistent between parents and us.  When a parent feels that his/her child is ready for toilet training, please begin teaching him/her at home.  We will follow through and encourage your child while in our care. Clothing should be easy to manage to encourage self‑help skills. Buckles, belts, overalls and suspenders when in a hurry to use the bathroom may create a problem. I also require that each potty training child have 6 changes of training pants (for sanitary reasons I require plastic pants to go over underwear or training pants) or pull-ups. Extra changes of clothing are also necessary, including socks. All 3 year old child must be potty trained to move up into the 3 year old room.

Behavioral Goals

Discipline:  The philosophy of a child-centered classroom, with its freedom, independence and opportunities to make choices, does not overlook the importance of discipline.  Safety and respect for the rights and feelings of children need to be incorporated into any method of discipline.  Discipline of infants is a matter of safety.  A safe environment is provided to prevent problems by:

· Removing and keeping the child away from harmful areas

· Saying “no” in a calm but firm manner when he/she is in danger

· Child proofing area where infants play

· Helping older children understand what things need to be kept away from babies.

Toddlers are beginning to understand simple directions, but they are unable to remember things, so rules are repeated frequently.  Safety procedures used with infants are used with toddlers as well as:

· Keeping things out of reach

· Removing him/her from frustrating situations

· Talking to him/her about his/hers feelings and giving him/her words to express those feelings

· Redirecting attention

· Focus on “do’s” instead of “don’ts” and outline for them how to handle the situation in a better way.  Telling a child what “not” to do does not prepare them for what “to do” in the future.

· Give a choice.  It is important for children to learn to make decisions.

Preschool and school age children are better able to understand and remember rules and consequences.  The children are reminded of what is expected of them at all times.  When children know what is expected of them, problems are less likely to occur.  The basic rules are:

· Walk while inside

· Use quiet voices while inside

· Use polite words

· Be kind to our friends 

· Use MANNERS!!!  (Please and thank you, Etc..)

· Use toys respectfully 

· Follow directions

When a problem does occur, positive methods of discipline are used in a firm, calm manner.  These methods encourage self-control, self-direction and cooperation.  The child is directed and encouraged to solve his/her problem using polite words.  If a child is misbehaving or hurting another child, and does not cease after attempts at redirection and verbal warning, I will place him/her in a “time-out”.  A child will never be left alone during a time-out.  Time-outs are use to calm the child down, and then behavior modification techniques are used to encourage ways of acting.  Our goal is to help each child develop a strong sense of self-discipline and self esteem.  If a child seems to exhibit a behavior that is not age appropriate and it continues to be a problem, I will set up a time when the parent and I can work together on possible solutions.  If a problem becomes so severe that it is disrupting the other children’s daily activities, removing the child from the program will have to be considered.

The following methods of discipline will never be used on any child at any time.

· Hitting, pinching, slapping, or any forms of physical force.

· Restricting a child’s movement by binding or tying him/her

· Mental or emotional cruelty 

· Depriving meals, snacks, rest or toilet use

· Confining a child to a closet or locked room

Moderate restraint may be used to prevent a child from harming him/herself or other persons or property, to allow a child to gain control of him/her self.

Field Trips

Children may participate in field trips at various times throughout the year. Parent volunteers are always welcome and appreciated. Notice of field trips will usually be given in the monthly newsletter. It is not necessary for your child to attend these field trips if you prefer not to send them.   Regular childcare fees will still apply for field trip days, whether or not your child attends.  Permission slips will go home with your child in his/her folder.  If your child is unable to participate for any reason, please let our staff know.

Policy Revisions

Policies, contracts, and forms will be reviewed periodically and updated, if necessary (usually every January). We will notify parents in writing of any changes. All previous forms will become obsolete. 

Open Door Policy

While your child is in our care, you can always be assured that the door is open to you. Open Door does not mean that we keep our doors unlocked. For the safety of the children and ourselves, doors are kept locked except for scheduled drop off and pick up times. Please feel free to drop in and check on your child; however, keep in mind a child adjusting to a new surrounding will want to leave with you if you pop in for a visit. We will permit the parent of a child in care free and full access to his or her child without prior notice, while their child is receiving care, unless there is a court order limiting parental access.  This free access must not disrupt instructional activities and classroom routines. I would appreciate you taking into consideration our schedule when dropping in or calling. Remember that visitors usually cause children to react in an excited manner that does not normally occur when we are alone with the children. Please keep in mind there may be times when it is not possible for us to run to the phone (diaper changing, bottle feeding, etc.) If the phone goes unanswered, please do not become alarmed, simply leave a voice mail and we will call you as soon as we are able. 

Communication

Communication between parents and the provider is essential if your child is to receive consistent, nurturing care.  Please share openly any concerns or questions that may arise.  This will allow your child to develop a sense of security and will allow us to develop a closer relationship.  We are willing to work with you regarding any special needs or situations with your child.  Please feel free to call me to discuss problems or concerns.  Any information you share with me or my staff will remain strictly confidential.  Children’s work, monthly newsletter and daily reports are sent home in the child’s folder.  Please be sure to check this daily so you do not miss important information.  Parents are welcome anytime during the day, except naptime, please.  We encourage you to share any time you may have with your child’s class.  Some ways in which you might want to participate include:  Reading a book, sharing an experience or cultural tradition, joining us on a field trip, giving a tour of your work place, demonstrating a hobby or special interest.

We look forward to working with you and your children.  If you have any questions or concerns, please do not hesitate to call us.  We will always have the best interest of your child at heart.

Pitter Patter Daycare CDC 

Biting Policy

Here at Pitter Patter Daycare CDC our staff has been trained in all areas of early childhood education.  One of the biggest issues that daycares face today is biting.  This stresses parents and staff alike.  However biting is a natural behavior that occurs in very young children for several different reasons including stress, frustration, gaining an adult’s attention, lack of language skills, or a means of persuading another child to give them something that they want.

Because biting is such an stressful event to everyone and children have the right to be safe, we have developed the following plan of action:

· Staff will give hugs and encouragement to every child every day to help reduce stress.

· Staff will respond to and reinforce positive behavior.

· Staff will avoid any immediate response that reinforces the biting or calls attention to the biter, while providing immediate care to the child that has been bitten.

· The biter will be removed from the situation to regain self control.

· Staff will not over react to biting.

· The staff will never bite a child back.

· The bite will be washed with soap and water.  If possible, the biter will help with this process.

· If the skin is broken, we will call the parent.  It will be at the parent’s discretion whether or not to go to the doctor.  

· Parents of both the biter and the child that was bitten will receive an incident report.

· Staff will shadow the biter to prevent more biting as much as possible.

· Staff will teach children socially acceptable behavior.

· Staff will teach non-biting responses and reinforce acceptable behavior.

· Staff will provide language which includes “biting hurts” and “teeth are for chewing food.”

· Staff will provide teething rings for children that need something to chew.

· Whenever possible, no child will be excluded from attendance at Pitter Patter Daycare CDC because of biting.

If you ever have a concern or question, please speak to your child’s teacher or to a Director or Supervisor.  We will strive to make every child here have a safe and happy experience.  Thank you in advance for working with us and we strive to become the best that we can be in early childhood education. 
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	Program Philosophy / Mission Statement 


	All Learning curriculum programs are based on the philosophy that children learn best through hands-on activities that address the needs of the whole child. In addition, program reflects the belief that children need a balance of child-initiated and teacher-facilitated activities each day. This approach is grounded in sound child development theory and appropriate practices. Themes are used to introduce information and learning takes place as a child explores and manipulates real objects and events. 

Infants 3-12 month olds

Bright Baby Program enhances any infant classroom through high-quality materials and activities that promote brain development through positive adult-child interaction.

Activity Cards – Provide stimulation age-specific activities for development of Language, Small / Large Motor, and Social / Emotional skills

Board Books – Promote language development and provides opportunities for positive social interactions.

Toys – Provide visual and tactile stimulation for young learners.

Young Toddlers 12-24 month olds

The young toddlers curriculum encourages toddlers to explore the world around them and helps build vocabulary, small and large motor skills, and much more.  This monthly theme-based curriculum allows teachers to spend quality-learning time with toddlers.

Learning Box 2+ year olds

For a hands-on curriculum designed just for two-year-old, Learning Box preschool monthly theme-based curriculum develops beginning readiness skills by building basic concepts and skills.

Learning Box 3+ year olds
For an environment that supports positive self-esteem, and learning for 3+ year olds, the Learning Box Preschool curriculum is the answer.  Exposing children to basic concepts and skills through fascinating monthly themes that incorporate cross-curricular activities that build a strong foundation for early learning success.

Learning Box  / 4+ year olds

Developed with the inquisitive four year old in mind, the Learning Box curriculum makes the learning process more meaningful to children.  Through monthly themes, The Learning Box keeps children actively involved with the balance of child-initiated and teacher facilitated activities that build a strong foundation of school readiness skills.
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Mission Statement 
The purpose of Pitter Patter Daycare is to provide quality child day care benefiting the child, the parent, the staff and the community.

The children will learn:

· To develop a valid sense of self. They are encouraged to try, think, act with increasing independence and be successful
· To build physical strength, coordination and motor skills
· To develop sound eating, resting and toileting habits
· To establish a foundation for good health, hygiene and safety habits
· To learn to respond to people comfortably and happily
· To learn to express emotions constructively
· To imagine and to express ideas and feelings creatively through music, movement, dramatic play, art and language
· To understand and appreciate diverse natural, cultural and social environments
· To explore concepts and develop intellectual curiosity
· To persevere in the face of difficulty, concentrate and become absorbed.
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